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From the moment it was published almost ten years ago, Elements of User Experience became a

vital reference for web and interaction designers the world over, and has come to define the core

principles of the practice. Now, in this updated, expanded, and full-color new edition, Jesse James

Garrett has refined his thinking about the Web, going beyond the desktop to include information that

also applies to the sudden proliferation of mobile devices and applications.    Successful interaction

design requires more than just creating clean code and sharp graphics. You must also fulfill your

strategic objectives while meeting the needs of your users. Even the best content and the most

sophisticated technology won&#39;t help you balance those goals without a cohesive, consistent

user experience to support it. Â  With so many issues involvedâ€”usability, brand identity,

information architecture, interaction designâ€” creating the user experience can be overwhelmingly

complex. This new edition of The Elements of User Experience cuts through that complexity with

clear explanations and vivid illustrations that focus on ideas rather than tools or techniques. Garrett

gives readers the big picture of user experience development, from strategy and requirements to

information architecture and visual design.
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"Ready...Fire...Aim!"How many times have you been involved in a Web site design effort that seems

to fit this approach? Sadly, we all have such experiences in our lives. This delightful little book



provides user experience designers a conceptual model for producing Web sites. This allows for a

process that is rigorous, logical, and easily communicated.Jesse James Garrett defines the term

"user experience" as "...how (a) product behaves and is used in the real world." He focuses this

book on consideration of one particular kind of product: Web sites.In the Introduction, the author

describes this book as"...not a how-to book, ...not a book about technology, ...(and) not a book of

answers. Instead, this book is about asking the right questions."This book will tell you what you

need to know before you go read those other books. If you need the big picture, if you need to

understand the context for the decisions that user experience practitioners make, this book is for

you."I agree wholeheartedly. The role that this book can play in developing your skill as a user

experience practitioner is analogous to the role of ground school for a fledgling airplane pilot. Before

a prospective pilot gets behind the controls, ground school teaches the principles of flight, aircraft

systems, and other basics that need to be understood before actually taking off. Similarly, this book

provides a way of understanding user experience that helps you make informed decisions as you

begin and continue the design of a user experience.
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